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...from the frontline
I am constantly aware that there are many people around New 
Zealand who have experienced some form of brain injury, often 
dealing with the effects of concussion, and they are confused, 
or at a loss to understand what is going on for them.  It can 
also be a stressful and scary time for families/whanau who 
can find it difficult to know the best way to be supportive and 
helpful to their loved one.

For this reason we are embarking on a series of articles over 
the next while that outline the elements of the key frontline 
service that we operate throughout New Zealand. This is our 
Liaison Service which engages Liaison Officers to provide 
support, advocacy, information and education to anyone who 
has sustained a brain injury of any form and also help partners, 
family, whanau, and friends to understand what is happening 
in the life of a particular person and to see ways in which they 
can receive help, guidance and clarity. They also aim to ensure 
that every individual is successfully accessing the best possible 
means of rehabilitation and support services available to them.

Another significant factor is the provision of advocacy support 
that endeavours to ensure that the best possible outcomes are 
achieved for everyone and that they always have a champion 
to guide them to acceptable outcomes in challenging aspects 
of their lives as a result of the brain injury.

One area that we are targeting at the moment is the hospital 
system and the need to get information packs on brain injury 
and contact details to everyone at the point of discharge, 
whether the individual is moving back home, into the 
community with professional support or into a residential 
facility for a period. This also applies to equipping partners, 
family, whanau, and friends with the tools to understand what 
has happened, what they can expect and look out for, as well 
as how they might realistically deal with the consequences.

There is always pressure and demand for the Liaison Service 
out in the regions. Each case is different and can be complex 
and time consuming. Our team of professionals are faced with 
a vast range of daily challenges, and regularly go way beyond 
the call of duty to help. The National Office is also experiencing 
a significant increase in calls for support and assistance from 
all across the country.

I guess for us, one of the major issues is ensuring adequate 
funding streams to maintain and develop/expand the service 
and at the moment this is one of the hardest tasks. Yes, things 
are really tight for all in the ‘Not for Profit Sector’ and we are 
no exception.
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Missing Pieces: Mending the Head Injured Family
By Marilyn Colter

Books on the Brain

Lee Wilkinson

Marilyn Colter’s book is a warm and very  
down-to-earth account of the impact of her  
husband’s brain injury on their family.  It is a  
practical recovery manual for use by any family  
struggling with this injury.  

Dale Colter was 38 when a life-saving operation  
caused his brain injury.  He was a successful  
engineer, Marilyn was a newspaper editor and  
they had two school age children.  Amid the  
immediate trauma of her husband’s injury,  
Marilyn had to become his ‘parent’ and advocate,  
and the solo parent of their two children, whilst  
continuing as the family breadwinner.  She says,  
rather wryly, that while everyone was focusing  
just on Dale’s injury, the family was also struggling with financial, 
emotional and relationship chaos. 

Each chapter covers a broad challenge faced by the family.   
The topics follow the difficult journey from the time of Dale’s 
injury right through to where family members move on in their 
lives.  Poignant chapter headings range from Shattered Dreams 
through Anger to Work the System and Detaching.  Colter 
describes her struggles and the solutions she found to their 
huge range of problems.  She also provides some very down-to-
earth advice.  The chapters often end with excellent exercises to 
help the reader work through that section’s particular challenge.  
The chapter on Guilt, for instance, ends with an exercise: ‘Guilt 
is a good teacher, but it is too often used as a punishment 
for something that can’t be changed.  To further expand your 
understanding of how to cope more successfully with guilt, take 
a moment to answer the questions below: 1. What have I learned 
from this guilt?’ and so on.

  Colter is a rather edgy writer, whose approach  
  should appeal to Kiwi readers.  Unlike many  
  self-help writers she sees the value in negative  
  emotions such as anger and denial.  She  
  believes that her anger gave her the strength  
  to stand up and fight, but in order to gain that  
  strength, she had to focus that anger.  Similarly,  
  she found that denial enabled her to deal with  
  problems gradually; whereas if she had  
  accepted the full enormity of the injury, it would  
  have overwhelmed her.

  By the end of the book, Marilyn Colter has  
  come to terms with what has happened, with  
  the choices Dale has made.  Each family 
member has moved forward in their life.  Symbolic of this is the 
inclusion of a poignant interview with Dale himself.  

I would strongly recommend reading this book if you are involved 
with a family struggling with brain injury.  The book would be 
even more valuable if you are the partner of a brain injured 
person and/or the injured person is also a parent.  

We were sent Missing Pieces by a friend in  
Colorado and I have not seen this book in New  
Zealand.  If you don’t read it, even just working  
through the exercises would be enormously  
helpful, so I have put our copy in the  
Wellington Brain Injury Association Library.  

This book is also available to purchase  
online from the Brain Injury Family  
Resources website created by Marilyn Colt:  
www.braininjuryfamily.net

Book review by Lee Wilkinson

UPDATE

Colorado and I have not seen this book in New 
Zealand.  If you don’t read it, even just working 

For most of us, getting enjoyment out of what we do and having a sense that we are 
succeeding at those things is important.  But after head injury this doesn’t always 
come easily. Indeed, we know that just choosing goals to focus on, let alone gaining or 
regaining the skills needed to achieve those goals can be much harder.   

At AUT (with colleagues from the University of Auckland and the University of Otago) we 
are underway with a study trying to find out the best way to help people choose and 
succeed at what they do after TBI.  We have teams working on the study in Auckland 
and Wellington and currently, our focus is on people 6 to 18 months after a moderate 
or severe brain injury, although we may in the future be expanding this to people many 
years after injury. We will keep BrainLink readers in touch with progress about the 
study and its findings.  If you, or the person you support with a brain injury want more 
information about the research please contact us at:

Kathryn.mcpherson@aut.ac.nz OR Nicola.kayes@aut.ac.nz 

Ph 09 9219999 ext 7110 or ext 7309.

 

Brain Injury New Zealand is pleased to offer these courses, developed by 
Professor Barry Willer from Buffalo University, USA and in partnership with Massey University

Community Based Rehabilitation for Acquired Brain Injury

Level 1
24 – 27 November 2009 

Massey University, PALMERSTON NORTH

Level 2
2 – 4 December 2009

Massey University, WELLINGTON

A few years ago professionals and family alike  
believed that brain injury was permanent and  
the individual with the brain injury was not  
likely to ever learn or grow or have any quality  
of life.  I started the level one training program  
in Canada to counteract this belief that was not  
only incorrect but created a highly pessimistic  
environment.  We now know that individuals  
with brain injury have tremendous capacity to  
learn and grow but they must have the proper  
support.  The level one training program is  
aimed at teaching rehabilitation specialists  
practical ways to provide the kind of support  
that is needed for maximum growth.

I have often been asked why the level one training program 
in brain injury rehabilitation has been so successful.  When I 
review the course evaluations students frequently comment 
on the “enthusiasm” of the instructors.  Duncan Babbage of 
Massey University is an excellent co-teacher for the course

REGISTER TODAY!
Visit www.brain-injury.org.nz for further information and to register or contact Brain Injury New Zealand 

on 09 414 5693 or by email to national@brain-injury.org.nz

   and his knowledge of the system of services in New  
   Zealand has been a definite asset.  I think another  
   reason for our success is the coherent nature of  
   the course. We weave theories of client care with  
   specific cognitive and behavioural interventions, so  
   that students feel they can actually apply what they  
   learned in their home rehabilitation program. 

   The level two program examines important issues  
   that don’t get adequate attention in level one,  
   such as special needs of children and adolescents;  
   or the complicated needs of people with brain  
   injury and a mental illness.  We also focus on  
   treatment and diagnostic issues for individuals  
   with mild brain injury.  We are currently involved in 
cutting edge research on emotional perception and diagnosis 
and treatment of post concussion syndrome.  Students clearly 
appreciate hearing all of the latest in research on brain injury.

- Professor Barry Willer

AUT Research

Can we help people enjoy life more after 
traumatic brain injury?

The National Office is seriously looking at ways to build a 
strong financial platform on which to create and elevate our 
profile, and provide security for those who deliver our service 
as well as all who receive it, be they clients or in the latter 
case, family. 

For this reason, Brain Injury New Zealand has moved to 
engage the services of Amber West on a full time basis to 
cover off some of the fundraising needs of the National 
Office and support the regions with their funding application 
requirements, as well as performing a similar task for the New 
Zealand Stewart Centre Trust, a sister organisation.

           Amber had previously worked with us
           one day a week but joined our team in  
          September 2009 in a full time capacity  
          as Partnerships and Fundraising  
          Coordinator. Already she has prepared a  
          very comprehensive plan for  
          Fundraising and Sponsorship.

           Amber has a solid background in the  
          not for profit sector, and has worked   
                               specifically in the field of brain injury  
for over three years. She has experience in funding, 
fundraising, events and promotions and marketing. Amber has 
also worked in the business sector, and has previously held a 
similar role to the one she now holds at Netball North Harbour 
and with the Northern Force Netball franchise. 

Another change to come will be the further development of 
the website (as funding permits) and the opportunity to use it 
for fundraising initiatives. A visit to the site and you will see 
PayPal is now an option for donations. This will be a  
significant focus and tool for major sponsorship and  
fundraising in the future.

In ongoing issues of Brainlink,  
you will learn more about the  
individuals who make up the  
19 strong Liaison Team in New  
Zealand and why they feel so  
passionate about the work that  
they do.

Graham Menary
National General Manager 

A boost from Bartercard
Bartercard has long supported charities by allowing members to donate Trade Dollars to charitable 
causes. Bartercard is now launching the Bartercard Foundation so can channel the funds from members 
and Bartercard in a more consistent and focused manner. The purpose of the foundation is to support 
charities that are struggling to get national prominence yet have a great cause. We look forward to 
working with Brain Injury New Zealand in 2009 to increase awareness of this charity.

 Emma Oliver - Marketing Manager

 Bartercard New Zealand

Professor Kath McPherson


